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Standard Operating Procedures for 

[Accommodation Name]


9 Point Checklist for Gold Standard Recognition Program

Name of Accommodation:_Martz Farm Treehouses & Cabanas Ltd.
Accommodation license #: HOT 00438

1) Appoint a Tourism Gold Standard Manager
1) Contact information of the appointed Gold Standard Manager
· Name: Miriam Khalil-Martinez
· Phone:_622-8222 or 834-4646
· Email: Miriamkhalilmartinez@gmail.com
2a) Name of Alternate Gold Standard Manager
· Name: Jose F. Martinez
· Phone: 651-5953
· Email: Martzfarmtreehouses@gmail.com
2b) Name of 2nd Alternate Gold Standard Manager
· Name: Selva Z. Martinez
· Phone: 605-4098
· Email: Martinezselva0@gmail.com

2) Duties and responsibilities of the Gold Standard Manager
· Develop and implement the health and safety plan for the property
· Ensure that all employees have done the 5 training sessions
· Ensure that all employees know the procedures on how to handle a symptomatic case.
· Ensure that all logs are being followed at the property
· Conduct spot checks to ensure all protocols are being followed
· Ensure all employees have PPE and disinfecting/ sanitizing equipment
· Liaise with Ministry of Health on any symptomatic employee or guest, update Health app and provide any logs necessary for contact tracing
· Ensure that Accommodation’s SOPs are reviewed and modified as necessary
· Implement corrective actions when staff and guests are non-compliant with protocols
· Ensure there is an adequate supply of PPEs as well as sanitizing and cleaning agents

3) Dates of training done by Gold Standard Manager and Alternate
Please refer to Appendix 1 for complete list of attended Training sessions

2) Implement Monitoring and Reporting
4) Monitoring 
· [bookmark: _Hlk54421783]Employee checks:
i. If employee is sick, (s)he should not come to work and report to Program Manager.
ii. Every employee’s temperature will be checked every day before entry on to the property and logged at entrance. 
iii. Every employee will be asked the following questions:
1. Have you been in close contact with a suspected or confirmed case of COVID 19?
2. Are your experiencing a cough, shortness of breath or sore throat
3. Have you had a fever in the last 48 hours?
4. Have you had a loss of smell or taste?
5. Have you had any vomiting or diarrhea in the last 24 hours?
6. Does anyone in your immediate household present these symptoms?
iv. If multiple answers are yes, the employee will be isolated and the response plan will be activated. 

Please see Appendix 2 for Employee Health Check Log
· Guests
i. All guest’s temperatures will be taken before check in and logged. 
ii. Any symptomatic guest will be isolated and the response plan will be activated. 
·  No outside visitors will be allowed without being checked and logged entry. 
· Security personnel and all staff will report any observations of guests and staff that appear to be symptomatic or non-compliant with protocols. 
· All will be observed for the following symptoms and reported:
i. Less serious symptoms
1. Fever
2. Dry cough
3. Headache 
4. Conjunctivitis
5. Tiredness (prior to tour activities)
6. Loss of taste and smell
7. A rash on skin or discoloration of fingers or toes. 
8. Aches and pains
9. Sore throat
10. Diarrhea
ii. Serious symptoms
1. Difficulty breathing or shortness of breath 
2. Chest pain or pressure
3. Loss of taste and smell
iii. Any symptom will be communicated via the Ministry of Health App, the hotline 0-800-MOH- CARE
[image: ]

Please see Appendix 3 for Guest Health Check Log


3) Ensure Social Distancing Protocols
5) Attached are pictures of social distancing in all of the below areas. 
i. Hotel Lobby/ Reception area in office /Check in counters/ reception desk
[image: ][image: ]



i. Restaurant areas
[image: ][image: ]

4) Implement Enhanced cleaning and Sanitization 
1) Staff
· All employees will be provided a hand sanitizer for daily use
· All staff will wear masks and/or face shields 
· All staff will wear gloves when handling equipment
2) Below are logs for tracking of enhanced cleaning and sanitation.

· Cleaning disinfection Hotel Lobby/ Reception area
	Office
	Employee
	Date
	Time 
	Signature

	Reception desk
	
	
	
	· 

	Lobby/ Waiting Area
	
	
	
	· 

	
	
	
	
	· 



· Cleaning disinfection rooms
	Rooms
	Employee
	Date
	Time 
	Signature

	Treehouse
	
	
	
	

	Garden Cabin
	
	
	
	

	Mayo Cabin
	
	
	
	

	Room 1
	
	
	
	

	Room 2
	
	
	
	

	Room 3
	
	
	
	

	Room 4
	
	
	
	

	
	
	
	
	






Cleaning disinfection Restaurant and bar
	Restaurant and Bar
	Employee/ Company
	Date
	Time 
	Signature

	Table 1
	Miriam 
	
	
	· 

	Table 2
	Miriam
	
	
	· 

	Table 3
	Miriam
	
	
	· 



Please view restaurant seating log in Appendix 4
3) Below is a checklist of high touch point of different areas and how to clean each respectively. 
· Hotel Lobby or reception area- 
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Counter check in areas
	Designated microfiber rag, Sprayer with SD8
	Gloves, rag, spray bottle with SD8
	After every guest
	

	Computer, credit card machines, keyboard, mouse, calculator, etc
	Designated microfiber rag, Sprayer with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Door knobs
	Designated microfiber rag, Sprayer with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Phone system
	Wipe with Clorox wipes
	Gloves, wipes
	After every use
	

	Credit Card system
	Wipe with Clorox wipes
	Gloves, wipes
	After every use
	

	Waiting area chairs
	Vacuum, spray with SD8
	Gloves, vacuum, SD8 sprayer
	As needed
	

	Check in counters
	Wipe with Clorox wipes
	Gloves, wipes
	After every guest
	

	Floors
	Vacuum, mop with 3:1 Bleach solution
	Gloves, vacuum, mop, mop bucket, 2:1 Bleach solution
	As needed
	



· Transportation vehicle
Please see combined log below
	Vehicle (cross off)
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 
	Signature &  Date

	Van

Wingle


Prado
	Door handles
	Wash with soapy water and designated rag, then wipe with dry rag, spray with SD8
	Gloves, rag, spray bottle with SD8, soapy water, bucket
	After every guest use
	
	

	
	Seats
	Wash with soapy water and designated rag, then wipe with dry rag (VAN), spray with SD8 Vacuum interior, spray with SD8
	Gloves, soap, water, bucket, scrub, rag, vacuum; SD8 sprayer
	After every guest use
	
	

	
	Windows
	Wipe with glass cleaner and brown paper
	Sprayer with glass cleaner and brown paper, gloves
	After every guest use
	
	

	
	Window buttons
	Wash with soapy water and designated rag, then wipe with dry rag, spray with SD8
	Gloves, rag, spray bottle with SD8, soapy water, bucket
	
	
	

	
	Air condition vent and controls
	Wash with soapy water and designated rag, then wipe with dry rag, spray with SD8
	Gloves, rag, spray bottle with SD8, soapy water, bucket
	
	
	

	
	
	
	
	
	
	







· Tour boats
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Seating area
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Captain’s Chair
	Wash down with soap and water, spray down with SD8
	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Steering wheel and driver controls
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Handle rails
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Cooler 
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Cushions boat seat
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	

	Life Vests
Banana Boats
	Wash down with soap and water, spray down with SD8

	Gloves, rag, spray bottle with SD8
	Before and after each tour
	





· Public Restroom
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Door handle
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Sink and faucet
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Floor
	Mop with Soap and water, mop with 3:1 Bleach solution
	Gloves,Mop, mop rag, bucket
	As needed
	

	Soap dispenser
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Toilet paper dispenser
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Toilet
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Light switches
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	






· Guest rooms
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Beds
	Linens to be removed and bagged.  
	Gown, gloves, bags
	As needed or requested
	

	Bathroom
	Spray down with bathroom cleaner, then wipe, then spray with SD8, mop floors with 3:1 Bleach Solution, check for bleach tablet in toilet flush tank
	Gown, gloves, Bathroom cleaner, designated rags, Bleach tablets, SD8 sprayer, 2:1 bleach solution for floors, mop, mop bucket
	Daily
	

	Side tables
	Wipe down with multipurpose cleaner, then spray with SD8
	Gowns, gloves, multipurpose cleaner, SD8 sprayer
	Daily
	

	chairs
	Wipe down with multipurpose cleaner, then spray with SD8
	Gowns, gloves, multipurpose cleaner, SD8 sprayer
	Daily
	

	Electrical switches
	Wipe down with multipurpose cleaner, then spray with SD8
	Gowns, gloves, multipurpose cleaner, SD8 sprayer
	Daily
	

	Coat Hangers
	Wipe down with multipurpose cleaner, then spray with SD8
	Gowns, gloves, multipurpose cleaner, SD8 sprayer
	Daily
	

	Floor
	Vacuum, then mop with 2:1 Bleach Solution
	Vacuum Cleaner, 2:1 Bleach solution, mop, mop bucket
	Daily
	

	Mirror
	Clean with Glass Cleaner
	Spray bottle with Glass Cleaner, brown paper
	Daily
	

	Waste paper receptacle
	Garbage removed with bag, wash out with multipurpose cleaner, spray with SD8, replace liner
	Gown, Gloves, multipurpose cleaner, SD8 sprayer, garbage bags
	Daily
	

	
	
	
	
	



· Restaurant and Bar
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Kitchen
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	As needed
	

	Tables and seating area
	Wash down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	After each use
	

	Floors
	Vacuum, then mop with 2:1 Bleach solution
	Vacuum, 2:1 Bleach solution, mop, bucket
	As needed
	

	
	
	
	
	

	Condiments
	only in portion size disposable containers
	Throw away 
	After each use
	

	Placemats
	Remove and Wash
	Gloves, washing machine
	After each use
	

	Dishes
	Rinse in 2:1 Bleach water, wash with warm soapy water, rinse with Peroxigen, air dry
	Gloves tub with bleach solution, warm soapy water, Peroxigen 
	After each use
	



· Tour Equipment
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Saddles/Bridles
	Wipe down with soap and water, spray with SD8
	Gloves, rag, spray bottle with SD8
	After each use
	

	Banana Boats
	Wipe down with soap and water, spray with SD8

	Gloves, rag, spray bottle with SD8
	After each use
	






· Laundry
	AREA
	HOW TO CLEAN
	EQUIPMENT NEEDED
	Frequency
	CHECK IF COMPLETED 

	Guests Bagged laundry
	Linens to be removed and washed
	Gown, gloves, washing machine
	As needed
	

	Dirty linens from housekeeping
	Linens to be removed and washed
	Gown, gloves, washing machine
	As needed
	

	Towels
	To be removed and washed
	Gown, gloves, washing machine
	As needed
	





4) Provide inventory list of cleaning material and PPEs
	ITEM
	QUANTITY

	 Surgical Masks
	150 

	Gloves (box of 50 pairs), 1x small, 1x large
	2

	Bleach1 gallon
	6

	Disinfectant SD8
	5 Gal

	Spray Bottles
	5

	Gallon pressurized sprayers
	4

	Gowns
	15

	Faceshields
	10

	Tyvek Suit
	1

	
	




Please see images of PPE and cleaning equipment
[image: ][image: ]
[image: ]

5) Disposal of waste
· All employees will wear protective gloves and face masks when handling trash. Trash bins will be lined with bags and tied off securely when full. 
· All bags with possible contamination will be sealed in red bag and disposed separately.
5) Develop a Response Plan
6) All staff must follow the following steps to deal with symptomatic guest and staff
· Clock in staff
i. isolate staff at designated location at site: Mayo Cabin
ii. contact the Program manager (Miriam or Jose will contact MOH 
iii. update logs of COVID-19 case 
iv. log cleaning 

· Check in at hotel lobby/ reception desk 
i. isolate guest at designated location at site: Mayo Cabin
ii. contact the Program manager (Program Manager will contact MOH 
iii. update logs of COVID-19 case 
iv. disinfect and sanitize Lobby/ reception desk
v. log cleaning 
· During stay
i. isolate guest at designated location at site: Mayo cabin or guest’s room
ii. contact the Program manager (Program Manager will contact MOH 
iii. if symptoms are severe organize with MOH to be taken to medical facility in an approved transport vehicle 
iv. update logs of COVID-19 case 
v. disinfect and sanitize vehicles and rooms
vi. log cleaning of all vehicles and rooms
· Closest medical facility identified 
i. San Ignacio Community Hospital: 621-6687/ 664 2694/ Dr. Cuellar 610-3238
ii. La Loma Luz: 824-2087

· Additional notifications (Name and Number)
i. US Embassy: 822-4011
ii. Professional Cleaning Company: Eco-friendly Solutions Ltd. Mls. 4 George Price Highway, Belize City Tel 222-5082/615-7718

· PPE to be used when dealing with a symptomatic or positive case

[image: ]
6)Ensure Clear and Consistent Communication 
7) Publicized Standard Operating Procedure can be found on website: www.martzfarm.com
8) Hotel policies 
· The hotel has implemented all the safest measures in all efforts to reduce risk for guests and employees.
· Masks required at all times, with only exceptions:
i. Once guest is seated in a restaurant to eat
ii. Beach/ pool or public space on property once sufficient distance is maintained from other guests.
· Booking will be flexible to accommodate payment reimbursements should a guest become symptomatic prior to check-in. 
9) Guest Communication Plan
· Draft email that will be sent to guests to explain protocols, reimbursements and expectations on booking:



 Dear Patron,
We are excited to be hosting you at Martz Farm Treehouses & Cabanas Ltd. You will be glad to hear that our accommodation is a Tourism Gold Standard Recognized Accommodation; which means we have implemented many measures to reduce any risks for our guests and employees. Our accommodation has also been designated within the safe corridor, which means every contact you have during your stay has been trained to ensure your safety. 
What to expect during your stay?
· Arrange pick up at airport with us at a cost of USD 362.26 or book with local airlines (Tropic Air/ Maya Flats, is our local domestic airport). 
· You may obtain a rental car if you have booked it online in advance of travel
· Expect to have your temperature taken frequently (touch free) and to wear a face mask most of the day
· Enjoy dining at our open-air restaurant
· Book a tour with us and our approved Gold Standard recognized partners in tourism. We encourage you to look at our great package options
· All tours will be guided by expert and trained tour guides
· Booking will be flexible to accommodate payment reimbursements should you become symptomatic prior to arrival (submit Covid-19 positive test). 
Thank you for your support and continued patience as we continue to work towards safely providing services for you so you may enjoy our beautiful Belize.

Many Regards, 
Jose and Miriam Martinez
For
Martz Farm Treehouses & Cabanas Ltd.
Tel. 834-4646
WhatsApp 622-8222
www.martzfarm.com
martzfarmtreehouses@gmail.com
[image: ]



· Sample disclaimer- penalties of non-compliance with masks, cost of quarantine if positive, or any other liability clauses
 [image: ]



· Attach image of digital flyer or laminated marketing material used to show guests information that is contactless or can be sanitized.
[image: ][image: ]
· Attach images of all social media, website, email etc of platforms used to display protocols and information. 
www.martzfarm.com, https://www.facebook.com/martzfarmbelize/, https://www.instagram.com/explore/locations/465460213/martz-farm-treehouses-cabanas-ltd

· Platforms used to reinforce the message to guests: E.g. Facebook, Online booking etc. 
· 
https://www.facebook.com/martzfarmbelize/ 
https://www.instagram.com/explore/locations/465460213/martz-farm-treehouses-cabanas-ltd



10) Employee Communication below has been sent to all staff. 

Dear ________________________

We are excited about welcoming guests at Martz Farm Treehouses & Cabanas Ltd. again! We also feel incredibly grateful that you are a member of our team. The Covid-19 Pandemic has changed our lives and how we work. We must all now remember to keep ourselves and those around us safe by wearing mask and maintain social distance at all times, even when we are only amongst ourselves, the employees. Keeping you and your loved ones safe is our top priority. Therefore:

· Stay at home if you feel unwell
· Ensure you complete a health check upon arrival at work
· Ensure you have all the PPEs required for your task and that you are wearing them properly. Remember proper degloving. We will provide you with gloves, masks, faceshield, aprons and any other item you will need to carry out your routine. Please ask Miriam or Jose if you are unsure or need help
· We will provide training on enhanced cleaning and disinfecting and will refresh those from time to time
· If you fall ill during the work day, please inform Miriam or Jose immediately.
· Help us keep everyone safe by monitoring our guests and their adherence to our protocols. Let Miriam know if a guest needs a reminder.

We are all in this together. Any concern of yours is also our concern. Please feel free to talk to us anytime should the need arise.

Regards, 

Miriam and Jose

[image: ]



















11) Signage
Below are images of signage around the property 
[image: ][image: ][image: ]
western and southern entrance to dining area
[image: ][image: ]
Lobby and Sitting area					Reception Desk


&7)Install Sanitizing Stations
12) Attached are images around the property of sanitizing stations installed equipment with soap dispensers, sanitizer gel, single use towels, etc
[image: ]Foot-pedal operated hand washing station at the entrance to the lodge, with touch free towel and soap dispensers & signage

8)Deploy New Technology 
13) Clients booking directly will be providing a Card Authorization Form (see Appendix 5).
Further Charges can be made upon check-out
Clients coming via Expedia will have prepaid their stay, and the lodge charges a virtual credit card at check in, provided by Expedia. Further charges can be made at check out
Tour Menu and Guest Information Booklet available as QR codes: [image: ][image: ]
9)Implement a Training Plan
14) Training logs and images 

	Training
	Date attended staff Names
	Signature 

	Enhanced Cleaning and Disinfecting of Guest Rooms
	
	

	Enhanced Cleaning of Public Areas
	
	

	Enhanced Safety Procedures for Tour Operators
	
	

	Sanitizing and cleaning guidelines for Tour Operators
	
	

	How to handle suspected case of COVID-19 among staff and guests 
	
	

	
	
	


Training refreshers will be provided for employees and attendance logged in a training log as per the above sample.

Annex
Signs:
[image: ][image: ]
[image: ][image: ][image: ][image: ][image: ][image: ]
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	Appendix 1
	
	
	Employee Training Log
	
	

	
	
	
	
	
	

	Date
	Name
	Meeting ID
	Title
	Participant ID
	Time

	27/07/20
	Jose F. Martinez
	850 9314 1858
	Introduction to BTB TGS for Tour Operators
	?
	9am-12:30

	27/07/20
	Miriam Martinez
	850 9314 1858
	Introduction to BTB TGS for Tour Operators
	?
	9am-12:30

	27/07//20
	Selva Martinez
	850 9314 1858
	Introduction to BTB TGS for Tour Operators
	?
	9am-12:30

	
	
	
	
	
	

	29/07/20
	Jose F. Martinez
	865 5580 4737
	TGS Program Manager Training
	1469196
	9am - 12:30

	29/07/20
	Miriam Martinez
	865 5580 4737
	TGS Program Manager Training
	1469196
	9am - 12:30

	29/07/20
	Selva Martinez
	865 5580  4737
	TGS Program Manager Training
	1133570
	9am - 12:30

	
	
	
	
	
	

	30/07/20
	Jose F. Martinez
	858 6049 9670
	Enhanced Safety Procedures for Tour Operators
	1458693
	9am - 11am

	30/07/20
	Miriam Martinez
	858 6049 9670
	Enhanced Safety Procedures for Tour Operators
	1458693
	9am - 11am

	30/07/20
	Selva Martinez
	858 6049 9670
	Enhanced Safety Procedures for Tour Operators
	1580721
	9am - 11am

	
	
	
	
	
	

	31/07/20
	Jose F. Martinez
	867 8205 6720
	Sanitizing and Cleaning Guidelines for Tour Operators
	1299672
	9am -12

	31/07/20
	Miriam Martinez
	867 8205 6720
	Sanitizing and Cleaning Guidelines for Tour Operators
	1299672
	9am -12

	31/07/20
	Selva Martinez
	867 8205 6720
	Sanitizing and Cleaning Guidelines for Tour Operators
	980683
	9am -12

	
	
	
	
	
	

	31/07/20
	Jose F. Martinez
	864 6628 4583
	How to handle a suspected case of Covid-19
	2369597
	1:30pm-3pm

	31/07/20
	Miriam Martinez
	864 6628 4583
	How to handle a suspected case of Covid-19
	2369597
	1:30pm-3pm

	31/07/20
	Selva Martinez
	864 6628 4583
	How to handle a suspected case of Covid-19
	?
	1:30pm-3pm

	
	
	
	
	
	

	23/09/20
	Miriam Martinez
	871 3171 9300
	Cleaning and Sanitizing Guideline for TGS Certification
	?
	9am - 12

	23/09/20
	Jose Martinez
	871 3171 9300
	Cleaning and Sanitizing Guideline for TGS Certification
	?
	

	23/09/20
	Selva Martinez
	871 3171 9300
	Cleaning and Sanitizing Guideline for TGS Certification
	?
	

	
	
	
	
	
	

	24/09/20
	Miriam Martinez
	899 6880 6112
	Housekeeping, Laundry &Front of House Guidelines for TGS
	2765753
	9am - 12

	24/09/20
	Jose Martinez
	899 6880 6112
	Housekeeping, Laundry &Front of House Guidelines for TGS
	2765753
	

	24/09/20
	Selva Martinez
	899 6880 6112
	Housekeeping, Laundry &Front of House Guidelines for TGS
	2765753
	

	
	
	
	
	
	

	24/09/20
	Miriam Martinez
	831 9558 3225
	How to operate within the safe corridor/New regulations
	
	1 pm- 4:30pm

	24/09/20
	Jose Martinez
	831 9558 3225
	How to operate within the safe corridor/New regulations
	
	1 pm- 4:30pm

	
	
	
	
	
	

	25/09/20
	Miriam Martinez
	893 7649 6408
	Enhanced Safety Procedures for Tour Operators
	
	9am-12

	25/09/20
	Jose Martinez
	893 7649 6408
	Enhanced Safety Procedures for Tour Operators
	
	9am-12

	
	
	
	
	
	

	28/09/20
	Miriam Martinez
	837 4182 6137
	How to Complete your Tour Operator TGS Application
	
	9am-12

	
	
	
	
	
	






Appendix 2: Employee Health Check
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Appendix 3 : Guest Health Check
[image: ]

Appendix 4: Restaurant Seating Log

	Date
	Time
	Name
	Room
	No in party
	Table
	Server
	Notes

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	









Appendix 5: Credit Card Authorization Form and Disclaimer
CREDIT CARD PAYMENT AUTHORIZATION FORM
PLEASE PRINT, SIGN, SCAN AND RETURN BY EMAIL

CARDHOLDER NAME (LAST, FIRST)___________________________________
	
BILLING ADDRESS
STREET_______________________________________________
CITY____________________         STATE_________________
ZIP_____________________         PHONE_____________________ EMAIL________________________
COUNTRY___________________________________________


1. Total Amount to be charged in BZ $ (value of  nights accommodation & 9% hotel tax)	
Please note your bank may charge for foreign transactions
Check in  – check out  ( nights)
Acommodation type: 



CREDIT CARD INFORMATION
□    VISA  
□     MASTERCARD                                         CARD NUMBER: _______________________________
□     DISCOVER
□     AMERICAN EXPRESS
□     DINERS CLUB
□     OTHER: PLEASE SPECIFY ___________________
Name of bank on card:_____________________________
Expiration Date:_____________________________
CVC2/CVV2/CID CODE:_____________________________
Cancellation Policy:
[bookmark: _Hlk56060614]Full refund for cancellations received up to 21 days prior to arrival ( date) 50% refund thereafter, NO refund for cancellations received within 5 days (date) of arrival. Free and flexible rescheduling if you or anyone in your party come down with symptoms of illness, test positive for Covid 19 or suspect they have been infected with Covid 19.

DISCLAIMER

· The Covid-19 Pandemic is an unprecedented situation for everyone
· Regulations and recommendations governing the hospitality industry in Belize are evolving and changing, as we are learning how to best help you enjoy your vacation and keeping you and us safe
· We are giving you our best recommendations based on available information 
· Mask wearing and social distancing are mandatory for everyone in Belize: residents and visitors, and you are expected to comply with signs and instructions while you are staying with us. These are designed in order to keep everyone safe. 
· Should you require medical attention, we will facilitate this for you.
· Please ensure you have purchased travel insurance that will provide you with coverage should you show symptoms of illness, and require quarantine, international transport or extensive medical care, if not you will be personally liable for these types of expenses
· The lodge is required by law to check your health status regularly and report illness to the relevant authorities so your health condition can be adequately managed, and in case the need arises, contact tracing can be undertaken.
· While the lodge strives to make all efforts to maintain a safe environment for staff and guest, the lodge makes no claims, promises or guarantees regarding the health of guests and/or staff and expressly disclaims liability for health conditions arising during your stay.

I ________________________ hereby authorize Martz Farm Treehouses and Cabanas Ltd. to charge my credit card for the stated amount and have read and agreed to the cancellation policy and the disclaimer

SIGNATURE:_________________________________________.
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DISCLAIMER        The Covid - 19 Pandemic is an unprecedented situation for  everyone      Regulations and recommendations governing the hospitality  industry in Belize are evolving and changing, as we are learning  how to best help you enjoy your vacation and  keeping you and us  safe      We are giving you our best recommendations based on available  information      Mask wearing and social distancing are mandatory for everyone in  Belize, residents and visitors, and you are expected to comply  with signs and instructions wh ile you are staying with us. These  are designed in order to keep everyone safe.       Should you require medical attention, we will facilitate this for  you   at your expense      Please ensure you have purchased travel insurance that will  provide you with coverage should you show sym ptoms of illness,  and require quarantine, international transport or  extensive  medical care , otherwise you will be liable to pay out of pocket for  these expenses.      The lodge is required by law to check your health status regularly  and report illness to the  relevant authorities so your health  condition can be adequately managed, and in case the need  arises, contact tracing can be undertaken      While the lodge strive s   to ma kes all efforts to maintain a safe  environment for staff and guest, the lodge makes no clai ms,  promises or guarantees and expressly disclaims liability for health  conditions arising during your stay.  
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CVI D_ 1 WHAT TO DO IF

YOU MUST LEAVE
YOUR HOME?

If going out is not necessary, avoid coming out of the house.
But if you must leave, then follow the recommendations below:

CORONAVIRUS DISEASE

O 3 ft.

o o dﬂ ’b

LI

Do all you Avoid large crowds Avoid public Avoid touching

need tc: do  and maintain social transportation. dgg:l:i(::irss'
e SR distancing. and handles.
& E@ i
Cough or Avoid touching Disinfect your Wash hands
sneeze in your your face: mouth phones. thoroughly or
elbow or sleeve. eyes, ears. use hand sanitizers

with 60% alcohol.

Upon arrival Do not re-use
at home bathe your clothing,
immediately. wash every time
before use.

( 0-800-664-2273
§ @Belizehealth
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CVI D_ 1 WHAT TO DO IF

YOU MUST LEAVE
YOUR HOME?

If going out is not necessary, avoid coming out of the house.
But if you must leave, then follow the recommendations below:
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CORONAVIRUS DISEASE
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Cough or Avoid touching Disinfect your Wash hands
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Upon arrival Do not re-use
at home bathe your clothing,
immediately. wash every time
before use.
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Date Name Time Temp Symptoms of illness? Task Checked by

Jose Martinez

Miriam Martinez

Nora Rivera

Jose Contreras

Selva Martinez

Lukas Martinez

Joshua Martinez

1.

       

Have you been in close contact with a suspected or confirmed case of COVID 19?

2.

       

Are your experiencing a cough, shortness of breath or sore throat

3.

       

Have you had a fever in the last 48 hours?

4.

       

Have you had a loss of smell or taste?

5.

       

Have you had any vomiting or diarrhea in the last 24 hours?

6.

       

Does anyone in your immediate household present these symptoms?
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Date Time Name Room Temp Symptoms of Illness? Checked by

Symptoms to monitor for/ ask about

1.

    

Fever

2.

    

Dry cough

3.

    

Headache

4.

    

Conjunctivitis

5.

    

Tiredness (prior to tour activities)

6.

    

Loss of taste and smell

7.

    

A rash on skin or discoloration of fingers or toes.

8.

    

Aches and pains

9.

    

Sore throat

10.

  

Diarrhea

                                        

ii.

    

Serious symptoms

1.

    

Difficulty breathing or shortness of breath

2.

    

Chest pain or pressure

3.

    

Loss of taste and smell


